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AMENDMENT 

Please amend the above-identified application as follows: 
Amendments to the Claims : 

The listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Listing of Claims : 

1 . (Currently Amended) A computer implemented method for displaying a help 
resource associated with a device on a remote display apparatus, the method 
comprising: 

receiving, in a display apparatus, a plurality of help messages created in a 
plurality of devices, wherein a help message includes an importance rating that 
identifies an importance of the help message, and a device identification that 
identifies a device that created the help message; 

prioritizing one of the plurality of help messages comprising selecting a help 
message in dependence upon a importance rating included in the help message 
wherein the value of the importance rating is dependent upon the status of the 
device; 

notifying at least one of the plurality of devices that the display apparatus is busy, 
further comprising 

creating, in the display apparatus a busy message; and 

transmitting the busy message to at least one of the plurality of devices; 
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retrieving, in dependence upon the prioritized help message, a help resource; and 

displaying, with the display apparatus, the help resource. 
2-4. (Previously Cancelled) 
5-6. (Currently Cancelled) 

7. (Currently Amended) A computer implemented method for displaying a help 
resource associated with a device on a remote display apparatus, the method 
comprising: 

receiving, in a services gateway, a plurality of help messages created in a plurality 
of devices, wherein a help message includes an importance rating that identifies 
an importance of the help message, and a device identification that identifies a 
device that created the help message; 

prioritizing one of the plurality of help messages comprising selecting a help 
message in dependence upon a importance rating included in the help message 
wherein the value of the importance rating is dependent upon the status of the 
device; 

notifying at least one of the plurality of devices that the display apparatus is busy, 
further comprising 

creating, in the services gateway, a busy message; and 

transmitting the busy message to at least one of the plurality of devices; 

retrieving, in dependence upon the prioritized help message, a help resource; and 
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sending the help resource to a display apparatus for display. 
8-10. (Previously Cancelled) 
11-12. (Currently Cancelled) 

13. (Currently Amended) A system for displaying a help resource associated with a 
device on a remote display apparatus, the system comprising: 

means for receiving, in a display apparatus, a plurality of help messages created in 
a plurality of devices, wherein a help message includes an importance rating that 
identifies an importance of the help message, and a device identification that 
identifies a device that created the help message; 

means for prioritizing one of the plurality of help messages comprising selecting a 
help message in dependence upon a importance rating included in the help 
message wherein the value of the importance rating is dependent upon the status 
of the device; 

means for notifying at least one of the plurality of devices that the display 
apparatus is busy, further comprising 

means for creating, in the display apparatus a busy message; and 

means for transmitting the busy message to at least one of the plurality of 
devices; 

means for retrieving, in dependence upon the prioritized help message, a help 
resource; and 
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means for displaying, with the display apparatus, the help resource. 
14-16. (Previously Cancelled) 
17-18. (Currently Cancelled) 

1 9. (Currently Amended) A computer implemented system for displaying a help 
resource associated with a device on a remote display apparatus, the system 
comprising: 

means for receiving, in a services gateway, a plurality of help messages created in 
a plurality of devices, wherein a help message includes an importance rating that 
identifies an importance of the help message, and a device identification that 
identifies a device that created the help message; 

means for prioritizing one of the plurality of help messages comprising selecting a 
help message in dependence upon a importance rating included in the help 
message wherein the value of the importance rating is dependent upon the status 
of the device; 

means for notifying at least one of the plurality of devices that the display 
apparatus is busy, further comprising 

means for creating, in the services gateway, a busy message; and 

means for transmitting the busy message to at least one of the plurality of 
devices; 

means for retrieving, in dependence upon the prioritized help message, a help 
resource; and 
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means for sending the help resource to a display apparatus for display. 
20-22. (Previously Cancelled) 
23-24. (Currently Cancelled) 

25. (Currently Amended) A computer program product for displaying a help resource 
associated with a device on a remote display apparatus, the computer program 
product comprising: 

a recording medium; 

means, recorded on the recording medium, for receiving, in a display apparatus, a 
plurality of help messages created in a plurality of devices, wherein a help 
message includes an importance rating that identifies an importance of the help 
message, and a device identification that identifies a device that created the help 
message; 

means, recorded on the recording medium, for prioritizing one of the plurality of 
help messages comprising selecting a help message in dependence upon a 
importance rating included in the help message wherein the value of the 
importance rating is dependent upon the status of the device; 

means, recorded on the recording medium, for notifying at least one of the 
plurality of devices that the display apparatus is busy, further comprising 

means, recorded on the recording medium, for creating, in the display 
apparatus a busy message; and 

means, recorded on the recording medium, for transmitting the busy 
message to at least one of the plurality of devices; 
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means, recorded on the recording medium, for retrieving, in dependence upon the 
prioritized help message, a help resource; and 

means, recorded on the recording medium, for displaying, with the display 
apparatus, the help resource. 

26-28. (Previously Cancelled) 

29-30. (Currently Cancelled) 

3 1 . (Currently Amended) A computer implemented computer program product for 

displaying a help resource associated with a device on a remote display apparatus, 
the computer program product comprising: 

a recording medium; 

means, recorded on the recording medium, for receiving, in a services gateway, a 
plurality of help messages created in a plurality of devices, wherein a help 
message includes an importance rating that identifies an importance of the help 
message, and a device identification that identifies a device that created the help 
message; 

means, recorded on the recording medium, for prioritizing one of the plurality of 
help messages comprising selecting a help message in dependence upon a 
importance rating included in the help message wherein the value of the 
importance rating is dependent upon the status of the device; 

means, recorded on the recording medium, for notifying at least one of the 
plurality of devices that the display apparatus is busy, further comprising 
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means., recorded on the recording medium, for creating, in the services 
gateway, a busy message; and 

means, recorded on the recording medium, for transmitting the busy 
message to at least one of the plurality of devices; 

means, recorded on the recording medium, for retrieving, in dependence upon the 
prioritized help message, a help resource; and 

means, recorded on the recording medium, for sending the help resource to a 
display apparatus for display. 

32-34. (Previously Cancelled) 

35-36. (Currently Cancelled) 
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